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A Large Majority of Americans Support Alcohol Regulation and Are
Satisfied with Product Availability
Customer Convenience Myth
American consumers are not clambering for greater convenience for alcohol purchase. In fact, several surveys
document the fact that people are quite satisfied with the retail choices they have. Take the example of
Washington State where a Costco-sponsored ballot measure to deregulate alcohol and dramatically increase
alcohol availability was recently defeated. Shortly after the election, the state commissioned a private poll to
find out if people were dissatisfied with the state’s “control” system of retailing alcohol. (In Washington, hard
liquor and some wines are sold in state liquor stores.) According to the pollster, Elway Research, Inc., “Stores
got generally high marks from customers; high ratings for convenience and 2/3 said there were the “right
number” of liquor stores.” A recent national poll conducted for the Center for Alcohol Policy found that “87%
of consumers are satisfied with the variety of alcohol offered in their local communities.”
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Americans Support Alcohol Regulation
There’s a lot of talking and blogging about how alcohol markets should be free of regulation, that our
regulations are “antiquated” and silly. But, Americans don’t buy that. In the Center for Alcohol Policy national
poll cited earlier, more than 4 out of 5 adults support regulation in the alcohol industry. And, for some specific
things, support is amazingly high:
• 83% support the current law making 21 the legal age to purchase
• 87% agreed that “All alcohol sold in my state should come through a licensed system which
effectively tracks the steps it takes from the producer to the consumer.”
• 87% said that it is very important to enforce alcohol laws to keep the alcohol industry regulated.
• 94% support laws and regulations designed to reduce drunk driving deaths and prevent underage
drinking.

It’s about Public Safety and Local Control
The public supports alcohol regulation for public safety reasons, according to respondents in the Center for
Alcohol Policy Poll: 86% said they support “government regulation to keep people safe.” They are particularly
concerned about drunk driving and underage drinking: 81% agreed that “Parents, police officers, and retailers
already have a difficult challenge keeping alcohol out of the hands of minors. Getting rid of rules, regulations
and safeguards could make the problem worse.” Local control is also highly valued as 83% said “State and
local laws regarding alcohol regulations should be decided by lawmakers, not by judges.”
Who do Americans Trust on These Issues?
Mothers Against Drunk Driving (MADD) and state/local police chiefs evoke high levels of trust, 84% and 75%,
respectively. Religious groups received a 56% trust level. In contrast, on-line retailers got very low marks
(only 21% trust these folks) and 46% said they trust big box retailers.
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Americans Understand Why Alcohol Must be Sold with Care
Alcohol abuse hurts families: In 2010, 31% of Americans answered “yes” to the following Gallup Poll
question: “Has drinking ever been a cause of trouble in your family?”
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Source: The Gallup Poll as quoted in Sourcebook of Criminal Justice Statistics, 2010.
Alcohol is the 3rd leading preventable cause of death in the US. According to the Centers for Disease Control,
79,000 people die annually due to alcohol.
The U.S. state-based alcohol regulatory system is designed to foster moderation in alcohol consumption and
prevent sales practices that foster intoxication, abuse or over-consumption. These are necessary for public
health and safety. Eroding regulations are not worth the small gain in convenience for a few customers.
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